
Healthcare providers o�en have complex and changing associations in a network. On top of that, fragmented, 
duplicated information in disparate, disconnected systems is common when it comes to provider data. While all 
providers have a unique 10-digit identifier, aka a National Provider Index (NPI), a standard maintained across the US, it 
lacks quality and o�en contains fat-fingered data entry or the inadvertent addition of su�ixes. 

There is a need for healthcare organizations to streamline operations around unifying provider data despite these 
errors, reduced turnaround times to onboard providers, and a provider 360 view with connections to their payers and 
insurances. Given the scale and complexity of patient and provider data, a machine learning-driven mastering 
approach is essential.

Reducing the likelihood of 
adverse events, mistreatment, 
and medical errors due to 
unknown patient data 
and interactions

Delivering the Single View of Healthcare Providers

Improving patient experience by 
coordinating follow-up 
appointments and care  and 
timely identifying opportunities 
for preventative care

Applying social determinants of 
health (SDoH), or other 
third-party data to power public 
health initiatives, including 
finding at-risk communities
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Better meet patient needs by 
developing a sta�ing schedule that assigns 

physicians to peak times

Support P360’s platform with accurate, enriched, and complete 
data about physicians, hospitals, and related entities

Leverage machine learning-powered Tamr Mastering to reduce 
duplication of physician records by 66%

Reduce provider burnout from 
over-assignment by ensuring physicians 

have manageable patient loads

Master additional health care provider 
datasets (e.g., nurses) to further deliver 

optimal patient care



DATA MASTERING
Bridging the Gap Between Data and Business Outcomes

The real challenge in data management isn’t big data. It’s bad data.

For years, organizations have struggled to manage their ever-expanding, 
siloed data set consisting of thousands of data sources and hundreds or 
thousands of tables with a variety of data formats. Duplicate records and a 
lack of unique IDs only added to their challenges. As a result, it became 
increasingly di�icult to answer simple business questions such as “which 
account is the right one to contact?” or “are these two customers the same?”

And while data quality was once manageable with a small sample of records, 
picking up on these nuances in a pool of millions of records is not.

Tamr Mastering tackles these challenges by integrating machine learning with 
human in the loop to break down data silos and deliver clean, accurate data. 
Next-generation data mastering is the cornerstone of the modern data 
ecosystem, ensuring that the data is not just aggregated and transformed, but 
that it’s in a mastered, usable form to support governance, analytics, model-
ing, and use by the business.

With Tamr’s next-generation data 
mastering solution, we’re 
generating the records that let us 
form a complete view of our 
customers and allow
Western Union to o�er a superior 
user experience.”

Harveer Singh

Chief Data Architect
at Western Union

To  learn more about Tam’rs next-generation data mastering, please visit our
website and request a demo at www.tamr.com
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