
Tamr works with leading organizations to tackle the toughest customer data challenges through cloud-native, 
machine learning data mastering which takes 90% less manual e�ort than traditional rules-based mastering. It serves 
as the backbone to strategic initiatives such as distributor exclusivity, forecast and pricing accuracy and account 
cross-sell to drive revenue. 

By addressing data silos, data quality and data consistency, Tamr delivers a 360-view of customers at enterprise scale.

Delivering the Single View of a Customer (B2B)

HIERARCHY MANAGEMENT: With multiple 
classifications of customers across business units, 
channels & regions, flexibility to master based on 
how you manage from sales hierarchies to legal 
hierarchies

UNIFIED DATA VIEW: Go beyond a data-lake 
data-dump to gain persistent IDs and a golden 
record view of customers across internal systems like 
SAP, Salesforce, Microso� Dynamics & Marketo to 
indirect data sources like distributor data

DATA QUALITY & ENRICHMENT: Address 
inconsistencies such as misspelt names, missing 
contact information, duplicates and multiple 
languages, verify data such as email and geolocation 
& enrich the customer hierarchy with external data 
sources like D&B

Mastered 1.5M customer accounts across direct and indirect 
channels, informing distributor exclusivity rights & key accounts 
for expansion

Achieved a 50% increase in the match rate of sales leads to 
accounts within 2 weeks, enabling faster lead-response and 
product upsell
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DATA MASTERING
Bridging the Gap Between Data and Business Outcomes

The real challenge in data management isn’t big data. It’s bad data.

For years, organizations have struggled to manage their ever-expanding, 
siloed data set consisting of thousands of data sources and hundreds or 
thousands of tables with a variety of data formats. Duplicate records and a 
lack of unique IDs only added to their challenges. As a result, it became 
increasingly di�icult to answer simple business questions such as “which 
account is the right one to contact?” or “are these two customers the same?”

And while data quality was once manageable with a small sample of records, 
picking up on these nuances in a pool of millions of records is not.

Tamr Mastering tackles these challenges by integrating machine learning with 
human in the loop to break down data silos and deliver clean, accurate data. 
Next-generation data mastering is the cornerstone of the modern data 
ecosystem, ensuring that the data is not just aggregated and transformed, but 
that it’s in a mastered, usable form to support governance, analytics, model-
ing, and use by the business.

With Tamr’s next-generation data 
mastering solution, we’re 
generating the records that let us 
form a complete view of our 
customers and allow
Western Union to o�er a superior 
user experience.”

Harveer Singh

Chief Data Architect
at Western Union

To  learn more about Tam’rs next-generation data mastering, please visit our
website and request a demo at www.tamr.com
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