
Bad data is an issue in every industry, but in patient care, it can mean the di�erence between life and death. Getting 
unified patient data can help avoid medical errors, reduce costs, and improve patient care. 

Patient data is diverse and stored in interoperable data silos. The number of silos increases as the number of sources 
continues to grow: electronic health record (EHR) systems, prescriptions, insurance claims, data generated by 
personal fitness/health trackers and applications and many more. 

A State Electronic 
Health Information 
Exchanges (HIE)

• Creating an admission, discharge, and transfer (ADT) data hub for patients within the Health 
Information Network

• Identification of patients across systems despite errors in data entry prompted an upstream 
review of collection strategy

• Directly improving the care provided to the most vulnerable populations and demographics

Reducing the likelihood of adverse 
events, mistreatment, and medical 
errors due to unknown patient 
data and interactions

Delivering the Single View of a Patient

Hospital: Sunshine Hospital
PCP: Dr. Katharine Porter
See full medical history

Pharmacy: x0012345
Rx product: Kazano
Last Rx refill date

Lab test: T4(Thyroxine)
Lab test date: 2020/01/01
See lab result history

Health Plan: United Silver Copay 
Last submitted claim: 2020/01/01
See claim history

Open to promotions: Y
Last appointment: 2020/01/30
See contact history
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Enriching data in a Master Patient 
Index by grouping individuals and 
community  demographics to 
better understand how they are 
accessing care

Improving patient experience by 
coordinating follow-up 
appointments and care  and timely 
identifying opportunities for 
preventative care

Applying social determinants of 
health (SDoH), or other 
third-party data to power public 
health initiatives, including 
finding at-risk communities



DATA MASTERING
Bridging the Gap Between Data and Business Outcomes

The real challenge in data management isn’t big data. It’s bad data.

For years, organizations have struggled to manage their ever-expanding, 
siloed data set consisting of thousands of data sources and hundreds or 
thousands of tables with a variety of data formats. Duplicate records and a 
lack of unique IDs only added to their challenges. As a result, it became 
increasingly di�icult to answer simple business questions such as “which 
account is the right one to contact?” or “are these two customers the same?”

And while data quality was once manageable with a small sample of records, 
picking up on these nuances in a pool of millions of records is not.

Tamr Mastering tackles these challenges by integrating machine learning with 
human in the loop to break down data silos and deliver clean, accurate data. 
Next-generation data mastering is the cornerstone of the modern data 
ecosystem, ensuring that the data is not just aggregated and transformed, but 
that it’s in a mastered, usable form to support governance, analytics, model-
ing, and use by the business.

With Tamr’s next-generation data 
mastering solution, we’re 
generating the records that let us 
form a complete view of our 
customers and allow
Western Union to o�er a superior 
user experience.”

Harveer Singh

Chief Data Architect
at Western Union

To  learn more about Tam’rs next-generation data mastering, please visit our
website and request a demo at www.tamr.com
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